1 May 2020
Drive-through coronavirus testing in Hertfordshire
Updated information – please read
Here are the updated arrangements for accessing drive-through COVID-19 testing in
Hertfordshire on Saturdays, Sundays and Mondays.
The pop-up sites in Hertford (Saturdays), Watford (Sundays) and Stevenage
(Mondays) have been commissioned by local NHS organisations and are supported
by the military. Testing at each site will open at 10am and run until 4pm.
The tests are only effective if people are swabbed in the first three days of having
suspected coronavirus symptoms. They cannot detect whether somebody has had
coronavirus in the past. Symptoms are a fever and/or a cough.
Testing for coronavirus helps people who test negative to return to work more
promptly and helps scientists to understand how the virus is spreading.
Tests are available for:
-

people who have to go out to work because they can’t work from home and are in
the first three days of having coronavirus symptoms

-

people aged 65 and older who are in the first three days of having suspected
coronavirus symptoms

-

NHS staff, social care staff and essential workers (as defined by the government
at www.gov.uk/coronavirus) who are in the first three days of having coronavirus
symptoms

-

NHS staff, social care staff and essential workers who are self-isolating for 14
days because a household member has suspected coronavirus symptoms

-

anyone aged over five years old in the first three days of having suspected
coronavirus symptoms who lives with anyone listed above.

To book a test, go online to www.gov.uk/coronavirus and enter your details. You will
be sent a booking code. The booking system will only show you details of test
locations which are available in the following 24hrs.
This means that if you want to be tested on Sunday in Watford, you will need to
apply on Saturday. If you want to be tested on Monday in Stevenage, you will need
to apply on Sunday. A maximum of 250 tests can be conducted at each location.
1

Anyone who attends a test site should bring some sort of ID with them – either to
confirm that they are aged over 65 or a work ID badge or documents. A mobile
phone will also be useful.
Hertfordshire test sites are as follows:




on Saturdays between 10am and 4pm in Hertford at County Hall, Pegs Lane,
SG13 8DQ
on Sundays between 10am-4pm in Watford at the Central Watford leisure centre,
WD17 3HA
on Mondays at 10am-4pm in Stevenage on Caxton Way, SG1 2DF (car park
entrance near the household waste recycling centre).

These locations will appear on the website during the evening of Friday 1 May.
When you book online, other locations will also be available to choose.
Notes to Editors
1. Hertfordshire’s local resilience forum (LRF) is a multi-agency partnership made up
of representatives from local public services, including the emergency services, local
authorities, the NHS, the Environment Agency and the Highways Agency, as well as
other partners in the military and voluntary sector who provide a valuable
contribution to LRF work in emergency preparedness. The LRF plans and prepares
for, and coordinates the response to, localised incidents and national emergencies. It
works to identify potential risks and produces emergency plans to either prevent or
mitigate the impact of any incident on local communities.
2. Testing is now in place for people with symptoms in care homes and nursing
homes where there are two or more residents with suspected COVID-19
symptomatic residents. Tests are carried out within 24 hours and results are
available within 72 hours.
3. Drive-through tests for people who are eligible are available at a range of other
locations on different days of the week across the country. Book online via
www.gov.uk/coronavirus.
4. Every day a limited number of mail-order tests are available for people without
access to transport. Request one through www.gov.uk/coronavirus
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